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In Europe, cloud adoption  
outpaces the rest of the world
Cloud adoption is on the rise across the globe as more organizations see 
the benefits of migrating their premises-based applications to more secure, 
flexible, and easy to use cloud environments. 

With cloud migration and security now top of mind for IT leaders in the UK 
and Europe, the Bitglass research team looked at data from over 8,000 
EMEA-based companies to compare the region to the rest of the world, to 
see which productivity apps are most used in these regions, and to explore 
which industries are driving cloud adoption upward.

The team found that 66% of organizations in EMEA have adopted some 
cloud productivity app, a higher rate of adoption than the rest of the 
world at 59%. Also among the findings, France and the Netherlands lead in 
adoption of cloud productivity apps at 78% and 82% respectively, while the 
UK and Germany have fallen behind. Still, Office 365, G Suite, Salesforce, 
and Slack all continue to see astounding growth in the region as cloud 
becomes the norm.



Europe sprints ahead
Total cloud adoption in Europe tops 65%, ahead of global cloud adoption (59%).

Despite stringent regulatory requirements and wide-ranging security needs, European companies are now moving to the 
cloud in droves at a faster rate than organizations in other regions. In fact, adoption of major cloud apps in Europe, deployed 
in 65% of EMEA-based companies, exceeded worldwide cloud adoption in 2016.
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Even in Europe, Office 365 leads the pack

In Europe, where fears around data privacy are rampant, there have long 
been concerns around adopting G Suite, previously known as Google Apps, 
over Office 365. It appears Google’s push into the enterprise has been 
affected by these concerns as many are opting to stick with Microsoft as 
they migrate to the cloud. Worldwide, Office 365 adoption is lower than 
in Europe, at 34.8%, while G Suite adoption sits a bit higher, at 24.5%.

Office 365 adoption  
tops 43% in Europe.

G Suite adoption  
lags at 22%.

43% 22%



France and the  
Netherlands lead the pack
While cloud adoption is up across the board from 2015 
to 2016, organizations in some European countries are 
making the leap to more flexible and capable cloud apps 
faster than others. Office 365 holds a strong lead over 
G Suite in all countries, chosen 2:1 in the UK, Germany, 
and the Netherlands. Overall cloud adoption is highest 
in the smaller countries—namely France, Spain, and 
the Netherlands—where large global enterprises are 
aggressively moving to the cloud. 
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France 598 22.4% 49.8% 14.5% 32.3% 37.0% 82.1%

Spain 190 12.1% 46.8% 6.8% 32.6% 18.9% 79.5%

Netherlands 417 18.9% 55.2% 7.9% 23.0% 26.9% 78.2%

Italy 374 17.9% 42.0% 8.0% 28.9% 25.9% 70.9%

Germany 778 16.2% 40.2% 6.3% 23.3% 22.5% 63.5%

UK 3270 16.4% 35.9% 7.2% 18.7% 23.6% 54.5%
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Germany and the  
Netherlands are the most 
security conscious countries
As in other regions, deployment of single sign-on 
(SSO) identity solutions has become increasingly 
widespread, used in nearly half (49%) of Office 365 
orgs and 10% of G Suite orgs. 

In the US, Office 365 SSO adoption is a fair bit lower, 
at 23.3% and G Suite SSO is at 5.06%, so about half 
of EMEA SSO usage, indicating EMEA is far more 
security conscious when it comes to the cloud.
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Large public companies overwhelmingly choose Microsoft
A massive 49% of organizations with over 1,000 employees have deployed  
Office 365 while only 20% have deployed Google’s G Suite.

Comparing public and private organizations, we see higher cloud usage in large public companies than in small mid-size 
companies and higher rates of adoption for Office 365 than for G Suite. Year over year, Office 365 has seen a large 9 point 
uptick in public companies, now at 55.4%. G Suite deployments are growing at a much slower rate in both public and private 
companies now at 22% and 17% respectively.
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Vertical Total # G Suite O365 Slack Adoption 2016

Food & Beverage 190 14.74% 49.47% 59.47% 64.21%

Media 101 31.68% 55.45% 80.20% 87.13%

Retail 106 19.81% 48.11% 67.92% 67.92%

Technology 325 24.92% 58.15% 69.23% 83.08%

Telecommunications 115 19.13% 46.96% 84.35% 66.09%

Transportation 103 17.48% 57.28% 66.99% 74.76%

Finance 313 14.38% 30.03% 69.01% 44.41%

Insurance 112 12.50% 46.43% 66.07% 58.93%

Energy 104 14.42% 57.69% 56.73% 72.12%

Government 129 3.88% 13.95% 72.09% 17.83%

Healthcare 89 16.85% 37.08% 70.79% 53.93%

Tech and media companies leading cross-industry change
An analysis of cloud adoption by industry reveals that the technology and media sectors are the most forward-thinking and 
have almost all deployed some cloud app. In tech, 83% have Office 365 or G Suite in place while in media, that number is 
even higher at 87%.

Even heavily regulated industries are making the move, with healthcare at 53% and financial services at 44%. While 
organizations that handle sensitive data have resisted the move to cloud apps in part because of security and compliance 
concerns, many comprehensive security solutions have evolved to meet these needs. 

Government continues to lag behind all other industries in Europe, with only 17.8% of government agencies in our sample 
getting behind the cloud. 



A strong start for Slack
Two in three European organizations have 
tried Slack compared to just one in three in 
the rest of the world. 

Slack has also made quite an entry into the enterprise messaging 
market. In European media, tech, and telecommunications 
companies, Slack appears to have the greatest traction. Overall, 
Europe has taken to Slack much faster than in the US, though the 
two in three organizations found to have used Slack includes all 
unsanctioned use of the app, where employees may take it upon 
themselves to try the cloud messaging service.

Europe Rest of the world



Europe plows ahead 
European companies are leading the world in migrating 
to cloud apps like Office 365 and G Suite and are are more 
security conscious than others, with a much higher rate  
of SSO usage compared to the US. The need for data visibility, 
control, transparency, and privacy has driven many European 
organizations to seek out cloud security solutions that provide 
cross-app data protection. In 2017, more will look to adopt the 
cloud and to deploy solutions that secure data across cloud 
apps and on any device. 

Methodology
Using a combination of mail exchange records and custom 
scripts on over 8,000 unique EMEA-based company domains, 
the Bitglass research team was able to identify the mail 
providers used in each organization, the cloud apps associated 
with each domain, and the identity providers used to enable 
single sign-on.

About Bitglass
The Bitglass Cloud Access Security Broker (CASB) solution 
provides end-to-end data protection from the cloud to 
the device. It deploys in minutes and works with any 
cloud app on any device. Bitglass enables enterprises to 
understand and control usage of cloud apps like Office 
365 and Salesforce. Cloud data at rest is protected with 
encryption and suspicious activity detection. IT security 
teams can enforce consistent access, sharing, and data 
leakage prevention policies across multiple cloud services, 
and protect data on mobile devices—without MDM.

For more information, visit www.bitglass.com


